Customer Feedback Form

Hello and thank you for your business.  Please take the time and fill out this feedback form so that I may know how to serve you better in the future and what I am doing right.  

David Pickens

Dave’s Window Cleaning

423.285.8218

“Are you pleased with the service/s I provided?”      Not Pleased  1 – 2 – 3 – 4 – 5  Very Pleased
Would you like to comment?  _________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________

“Is there anything you didn’t like about it?”               Yes      -      No
What was it? ______________________________________________________________________________

__________________________________________________________________________________________

"What was it you liked BEST about doing business with me?" 

__________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________

“In what way/s have I exceeded your expectations AND/OR fallen short of them?”

_________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________

"Any additional Comments you'd like to make?" 

_________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________

“May I use your comments for promotional purposes?”            Yes      -      No
If so, how may I reference your comments?  ______________________________________________________

A few examples:

- Guy & Joyce Fuller | 88 Clover Lane, Bristol | 276.669.3272 -
                           
          - G.F. | Bristol -

- You | YourBusiness | Biz St., Your City -



          - Mr./Miss./Ms. Fuller | Bristol -

How much does the following matter to you?
Not at All 1 – 2 – 3 – 4 – 5   Very much Matters

The use of ecologically friendly products.    1 – 2 – 3 – 4 – 5   

